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MX BACKUP

With email being such a vital part of nearly every business, have you ever thought what will happen to your business if email
suddenly stopped working? Your business could suffer tremendously. You could lose your business reputation from bounced or
lost emails and key components of your business could be affected.

If your primary email server is down, SpamVault’s MX Backup service will redirect your email messages to our server until your
primary mail server comes back online. We will hold your messages for up to 96 hours, enough time to get your mail server back
up and running. At that point, we will deliver the held messages back to your mail server.
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OUR MX BACKUP SERVICE DELIVERS THE REDUNDANCY YOUR BUSINESS NEEDS
TO ENSURE IMPORTANT EMAILS ARE DELIVERED TO THE RIGHT DESTINATION.

WHY SPAMVAULT?

« Our Commitment to Client Support — SpamVault provides our clients with industry-leading service and support. When you call
or email us, you will always talk to a live client support representative.

« We Are The Experts — Our engineers are trained experts and they have the necessary skill sets to provide the support you need.
Our extensive knowledge and experience have given us the know-hows to customize and recommend the right solutions for
your enterprise.

« Comprehensive Protection — Don't just backup up your emails, you need comprehensive protection! With our Spam Protect,
you can have peace of mind that your emails are protected from spamming, spoofing, phishing, viruses, and other high security
issues.
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